To: CAWD

THAMK Y OLU, THANK Y OL, THANK YOU for the new sewer pipelines and resurfaced streets. | live on
Guadalupe, between 1st and 2nd Avenues and am so appreciative and I'm pressed with the entirety of
this project. Your communication was fabulous and your contractors were fabulous, both for the sewer
pipelines and the resurfacing. 1 didn’l meet a single employee of the contractors thal was anything less
than completely polite, courteous, friendly, respectiul and doing an excellent job. | maintain one of the
sireet medians and both sets of contractors completed their tasks without disturbing or creating one bit
of damage to the median. The sewer pipeline contractor was able to install the new pipeline by going
underneath, rather than having to dig into the median. The resurfacing contractor did a beautiful job
applying the new surface right Lo the edge of the median without getling a single drop or splash in the
median. Guadalupe Streetis now so wonderfully smooth, which | know was so difficult for them to
complete because it was so full of potholes and rough edges to begin with. Thank you, again, for
investing in the infrastructure of our neighborhood and the City of Carmel-by-the-Sea. Please feel free
lo share this emall with your contractors.



